#AMERIDIAN

Housing Foundation

Meridian Housing Foundation (MHF), based in the Town of Stony Plain, AB, is a non-profit
organization established in 1960. Our purpose is to provide affordable housing solutions for
residents of the Tri-Region area through supportive lodge living for seniors, financial subsidies for
eligible residents, and self-sustaining affordable housing programs. As our organization continues
to grow, we are seeking a Director of Operations to join our leadership team.

The Director of Operations is responsible for executing MHF’s strategic direction through the
effective management of the organization’s day-to-day operations for housing, program, and lodge
services. This role oversees the development and implementation of actionable plans across their
department to ensure MHF achieves its goals with operational excellence and consistent
execution.

This role is expected to provide strategic leadership that supports the organization's purpose,
growth, and long-term sustainability. This includes leading organizational planning, supporting
governance processes, ensuring regulatory compliance, and identifying opportunities and risks
that impact operational effectiveness and service delivery. The successful candidate will oversee
financial performance by managing operational budgets, supporting funding and resource
development initiatives, and ensuring strong financial accountability. They will work collaboratively
with senior leadership to monitor financial results, optimize resources, and support sustainable
organizational growth. They will be responsible for ensuring efficient and effective operations
across housing, lodge, and program services, driving continuous improvement, establish
performance measures, oversee policy implementation, and ensure services are delivered in
accordance with organizational standards and regulatory requirements while fostering a high-
performing team culture. The Director of Operations will serve as a key representative of the
organization, building and maintaining positive relationships with residents, community partners,
government stakeholders, and funding agencies. They will support community engagement,
advocacy, and communication efforts that enhance the organization's reputation, strengthen
partnerships, and advance housing and service initiatives. This role will serve as Acting CEO during
the CEQ's absence.

Key Skills and Qualifications

e Education: Bachelor’s degree in Commerce, Business Administration, Public
Administration, Social Work, or related field. Relevant professional certifications are often
preferred.

o Experience: A minimum of 7 years in a leadership role with experience leading/ coaching
employees. Experience in a non-profit setting and housing background (supportive lodge
living and housing) is preferred.

e Change Management: Experience with change leadership and change management.




Collaboration & team building: Skilled at fostering inclusive team environments,
encouraging open communication, and building strong working relationships in a fast-
paced environment.

Communication Skills: Strong written and verbal communication skills, with the ability to
advocate effectively for the organization and its purpose.

Housing Management Knowledge: Strong understanding of housing operations,
regulations, tenant services, and property management. Experience with Accommodation
Standards for Supportive Living Accommodation, Social Housing Accommodation
regulations and the Continuing Care Act is preferred.

Leadership: Excellent leadership skills with a proven track record of managing, mentoring,
and motivating staff.

Management: Strong administration/management skills pertaining to service delivery,
financial and people management matters.

Organization & Time Management: Strong organizational, planning, and time
management skills with the ability to prioritize tasks effectively and meet deadlines in a
dynamic environment.

Problem-Solving: Exceptional critical thinking and problem-solving skills with the ability to
navigate complex issues.

Stakeholder Management: Experience working with diverse stakeholders, including
residents, government agencies, developers, and community organizations.

Working conditions

This position is office-based in the Administration Office located in Stony Plain, AB.

This position will require occasional travel for meetings and site visits at MHF properties.
Flexible work hours may be necessary to accommodate board meetings and events outside
regular office hours.

Dress Code: Business casual.

Salary and benefits

Competitive salary, commensurate with experience.
Benefits package including health insurance, pension, and paid time off.
Professional development opportunities

Please visit the website at www.meridianhousingfoundation.ca to view the detailed job

description. Applications may be submitted through the website or by email at

careers@meridianfoundation.ca.

This competition will remain open until a suitable candidate is found.

We thank all applicants for their interest; however, only those selected for an interview will be
contacted.




