Regular Member ;

Benefits

ALBERTA SENIORS & COMMUNITY
HOUSING ASSOCIATION

ASCHA offers community housing and seniors housing providers many benefits and value-

added services through Regular Membership.

ASCHA Connect

Updated in 2026, ASCHA Connect is an entirely
redesigned, members-only online community
that helps professionals network more effectively
and come together to tackle the issues of the
day. By offering a more intuitive, interactive
space for natural, frequent engagement, the
platform fosters deeper collaboration on

current challenges. New features—streamlined
discussions, easier access to focused groups,
and a cleaner interface that encourages
participation—make it simple for members

to share insights, coordinate responses,
crowdsource solutions, and support one another
in addressing emerging policy, operational, and
sector-wide issues.

The Lobby

The Lobby is an online member discussion
community within ASCHA Connect for ASCHA's
Regular and Associate Members to share in
conversation and connect to the services and
products required for operations.

Member Discussions

Members gain access to collaborative forums
where they can share knowledge, influence
association initiatives, and work together to
address sector challenges—providing valuable
opportunities for growth, innovation, and
collective problem-solving.

Regular Member Drop-In Hour

These casual one-hour sessions are held weekly
for members to discuss impromptu topics of
their choice with their peers. Think of it as your
virtual sector “water cooler area” This is a place
to come together with colleagues to speak
openly and authentically. Our Member Drop-In
Hours give you a chance to share, support, and
strengthen your community—pop in for a few
minutes or stay longer!

Live Lobby Chats

Participate in monthly virtual Live Lobby Chats
to connect with industry professionals, learn
about the latest products and services, and
build valuable connections. These sessions offer
a great opportunity to engage with Associate
Members and to stay informed on industry and
product developments.

Task Forces, Working Groups, and
Committees

ASCHA Members are invited to participate in our
Task Forces, Working Groups, and Committees,
providing a platform to share insights and
actively shape programs and initiatives. Direct
involvement ensures members' perspectives
are heard and contribute to the ongoing
development and advancement of the sector.

Affordable Housing Task Force



Seniors Housing/Continuing Care Task Force
Lodge Program Review Task Force
Education and Best Practices Working Group
The Learning Centre (TLC) Task Force

ASCHA/Red Deer Polytechnic (RDP)
Certificate Program Advisory Committee

Laura Crawford Scholarship Selection
Committee

Advocacy continues to be a top member
priority and is how we influence public policy
on your behalf as a trusted, credible source

of knowledge on housing issues and all the
supports that keep Albertans living well. As a
trusted source of knowledge on housing issues,
ASCHA is dedicated to promoting member
interests across municipal, provincial, and
federal levels.

Members gain access to ready-to-use advocacy
resources and effective communication tools
that support sector-leading insights. We provide
extensive resources, including pre-budget
submissions, budget summaries, summaries of
Hansard discussions, and share advocacy letters
with our members as part of our ongoing efforts.

In issues management, ASCHA Regular Members
actively influence our advocacy efforts through
various mechanisms, ensuring their voices are
heard. These mechanisms help us to provide
informed response strategies that reduce impact
and enhance resilience, ensuring members
receive the solutions as needed.

ASCHA provides leading education that supports
and encourages operational excellence through
The Learning Centre (TLC), ASCHA's Learning
Management System (LMS). With industry
standards constantly evolving, operators need

to stay on top of training and compliance to

offer the best possible services and care to their
residents and tenants.

TLC provides tutorials related to Health Care,
Occupational Health and Safety, Infection

Prevention and Control, and other operational
topics to enable members to comply with the

Continuing Care Health Service Standards
(CCHSS) and Accommodation Standards.

Additionally, ASCHA Members can benefit

from tutorials on Family Violence Awareness,
Employees’ Rights, Effective Tenant
Communication and Conflict Resolution, as well
as Equity, Diversity & Inclusion, and Eviction
Prevention.

TLC helps members keep up with continuous
training, without taking a lot of time away from
what they do best - serving Albertans!

TLC provides:

E-learning tutorials for full-service teams that
cover all aspects of operations

Industry best practices and safe operational
practices

Multi-level login access for Administrators,
Managers, and Employees

Customizable training calendars and
programs

Enhanced training reports and records of
completions

Organizational library for training, policies,
and procedures

Operations Manual with a library of over 450
policies, procedures, and toolkits

Learn more >>

ASCHA/RDP Certificate Programs

Since 1998, ASCHA, in collaboration with Red
Deer Polytechnic, has provided accessible and
flexible learning opportunities through the Site
Manager, Activity Coordinator, and Community
Housing Manager Certificate Programs. These
programs enable staff in the seniors’ and
community housing sectors to enhance their
skills, ultimately supporting the growth and
success of member organizations.

AUWL ASCHA Members receive 25% off their
tuition fee.



https://ascha.com/education_learning.php

This certificate program is designed for
individuals with an interest in developing skills,
insights, and the confidence needed to take

on the challenge of a leadership role in the
housing sector. The program teaches frontline
management skills for operations and personnel,
as well as effective handling of communication
and conflict resolution within the parameters of
social and community housing.

The Activity Coordinator Certificate Program

is designed for individuals interested in
coordinating recreation and leisure activities that
help seniors lead satisfying and stimulating lives.

This online Certificate Program is ideal for new
and aspiring site managers as well as for any
individual who would like to advance in the
seniors housing industry.

Laura Crawford Scholarship

The Laura Crawford Scholarship award of $1,000
is granted to one student each year enrolled

in the ASCHA/RDP Certificate Programs. This
scholarship is intended to offset a large portion
of the costs related to taking the Activity
Coordinator, Site Manager, or Community
Housing Manager programs.

Webinars

Participating in webinars allows you to receive
valuable insights and expertise from Associate
Members, who share their knowledge, best
practices, and innovative solutions. This
opportunity helps Regular Members stay
informed, enhance their understanding, and apply
new strategies to improve their organizations.

Strategic Partnerships

Our educational partnerships provide valuable
opportunities for members to learn about best
practices, innovative approaches, and emerging
trends, all of which contribute to improving
resident/tenant well-being.

Current partnerships include:
Thought Architects
DiningRD
StrongerU Senior Fitness

AlLASCHA Members are eligible for a discount
on these programs.

Learn more >>
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ASCHA Energy Program

The ASCHA Energy Program, in partnership

with 8760 Expense Management, looks

out for your best interests, and saves your
organization money through the power of energy
aggregation. In addition, they will review your
energy distribution and transmission services
and consult with you on the various options
available free of charge.

ASCHA Members & Employee Home
Energy Programs

This program is specifically designed to help
ASCHA Member employees and their families
with rising home energy costs. Finding the right
home energy plan is more important than ever
- and we're here to simplify the process for you
every step of the way!

ASCHA Member Organization and
Staff and Residents Cellular Phone
Plans

The ASCHA Member Organization Cellular
Program and the Staff & Residents Cellular Phone
Plans save your organization money through the
power of group purchasing. Review your current
billing and consult on various options available


https://ascha.com/energy_program.php
https://ascha.com/webinars_and_educational_resources.php
https://ascha.com/member_savings_program.php

for phones and cellular plans. Your residents, your
employees, their families, and friends can join too
and save on their own bill!

Weekly Rollout

Our weekly e-newsletter is an invaluable resource
for members, providing timely updates and
regular news from the industry. This digest

not only keeps you informed about the latest
developments but also supports informed
decision-making, allowing you to proactively
adapt to changes in the industry.

Publications and Surveys

Members benefit from access to valuable
resources such as the Member Incident Reporting
system, providing a streamlined way to report and
analyze incidents to improve safety and quality

of care. The Compensation and Benefits Report for
Alberta’s Housing Sector offers critical insights into
industry benchmarks, helping members make
informed decisions. Additionally, our toolkits and
members-only web portal provide practical tools
and a centralized platform for ongoing learning,
collaboration, and sector updates, all designed to
support members in enhancing their operations
and resident/tenant services.

Associate Member Directory

ASCHA's Associate Member Directory has
recently undergone a major upgrade! Say
goodbye to a static PDF and hello to a powerful,
fully online directory that makes it easier than
ever to find and connect with ASCHA preferred
service and product providers. With enhanced
search functionality, a clean and modern
interface, and detailed listings that are updated
in real time, the directory will help you quickly
identify qualified Associate Members based on
category, city, or services offered.

Alberta Seniors Housing Directory

The Alberta Seniors Housing Directory is

a value-added service to the seniors, their
families, and all the seniors housing providers
within Alberta. It is Alberta's only ‘all-inclusive’
source for congregate seniors housing.

Our directory also offers vacancy listings,
assisting seniors in finding available units
quicker, while offering your organization the
opportunity to provide information on immediate
accommodations.

Supporting Affordable Housing
Transformation

Through the support of the Community Housing
Transformation Centre, ASCHA has developed a
suite of practical resources to support affordable
housing transformation. These include inventory
mapping, asset transfer tools, a mixed-market
development guide, an online project feasibility
calculator, and an Indigenous engagement
framework informed by Indigenous partners.

ASCHA's Annual Home for Housing
Convention & Trade Show

Attending our annual convention offers Regular
Members valuable opportunities for professional
development through access to expert-led
education sessions and industry insights. It

also provides a welcoming environment for
networking, allowing members to connect, share
experiences, and build relationships with peers
across the sector.

Region Meetings

Attending regional meetings offers Regular
Members the opportunity to strengthen local
relationships, collaborate on region-specific
issues, and receive targeted information tailored
to their community's needs. These meetings
serve as a vital conduit to the Board of Directors,
ensuring members' voices are heard and their
concerns are addressed.

ASCHA's Annual Golf Tournament

Attending our annual golf tournament provides
Regular Members with a relaxed and enjoyable
environment to network and build relationships
with industry peers and sector leaders. It is a
great opportunity to connect in a fun setting,
strengthen professional ties, and share ideas
outside of formal meetings.
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